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JOB DESCRIPTION FOR THE JOB OF CUSTOMER SERVICE REPRESENTATIVE
Customer service representative is a person that provides the services of a customer agent. A customer service is a process of giving a significant value to the supply chain in an efficient way. It provides a linkage between the time the order is placed and the time of it is received and ensures the needs of customers are met. Three elements pertain to customer services; pre-transaction element, transaction, and post-transaction.
Half.com refers to an online market platform that seeks problem solvers whom they add into their team of customer service. As a Customer Service Representative in Half.com, one is responsible to alias the buyer and the seller and assisting both parties in making a successful transaction. According to the article, a customer service representative is responsible for the following duties;
i. Placing and receiving customer calls
ii. Maintaining a good relationship with customers by answering their questions and concerns
iii. Manage database records
iv. Resolve any customer complaints
v. Advise on the information about the company
vi. Take payment, address and phone details.
vii. Persuade a customer on reconsidering to cancel an order
Qualifications of Customer Service Representative Candidate 
i. Excellent telephone etiquette
ii. Exceptional written and verbal communication skills
iii. Great experience in customer service
iv. Basic skills in computer
v. Logic and reasoning skills and problem-solving skills
vi. Patience and listening skills
1. Do you believe you had enough information from these TWO sources to write an accurate Job Description?
There was not enough information from these two sources to write an accurate job Description. In the article, there was no good picture on the items under Job content, but they had an idea of the associated activities and tasks by consulting the coworkers. Also the management input and customers' input on the day to day activities of a customer service representative.
2. What was specific information from the diary MOST important/ useful to you?
The most important information from the diary was the part Mr. Ryan was engaged with the customers. Where he explains that as per description in Half.com requires him to use the grandmother rule during his work (p.127). It involved responding to the customers' messages with a personalization approach and did it in 24 hours maximum. Also, where Mr. Ryan shares the skills, he learned in the seminar (P. 127).
3. What was specific information from O*NET MOST important/useful to you?
The most important information from O*Net was the compensation page (P. 116) which offers ways on which one can avoid starting from scratch. 
4. In an ideal world, what additional sources of information would you request to improve the accuracy of the job description?
Hold interviews with other management and co-workers. Also, request for feedback from the served customers and correct on any critical complaints. Provide the performance criteria and salary information. Last but not least, provide criteria to earn bonuses.
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